- ' ^JUL-31-03 THU 10:44 AH 



FAX NO. 



P. 05 



TRANSMITTAL LETTER 
(General - Patent Pending) 



Docket No. 
END919990079US1 



In Re Application Of: R.F, Gloor ct al. 



Serial No. 
09/439,310 



Filing Dale 
11/12/99 



Examiner 
James A. Reagan 



Group Art Unit 
3621 



Title: UUSl^fU$S METHODS FOR QUAJ.TTY ASSURANCE OF SERVICES 



TO THE ASSISTANT COMMISSIONER FOR PATENTS: 



Transmitted lierewilh is: 
Reply lirieMC pages 



In tho above identined application. 



Ca No additional fee is required. 
□ A check in the amount of is attached. 

^ The Assistant Commissioner is hereby authorized to charge and credit Deposit Account No, 
as described below. A duplicate copy of this sheet is enclosed, 
□ Charge the amount of 
IHI Credit any overpayment. 
IE) Charge any additional fee required. 



FAX RECEIVED 

JUL S 1 2003 

GROUP 3600 



09-0457(tliM) 




Dated: 5/2/2003 



Jnck Friedman 
Reg. Na 44,688 
Schmclb'cr, Olscn & Watts 
3 I*ear Jet Lane, Suite 201 
Latham, NY 12110 
(518) 220-1850 



cc: 



I cortify lhat this document and fee is being deposited 
on5/2/2003 with the U.S. Postal Service as 

firsl class mail under 37 C.F.R. 1.& and is addressed to the 
Assistant Commissioner for Patents, Washington, D.C 



20231 




Sfgftaturc of Penan Mailing Correspondence 



Kim Dwilcski 



Typed or Printed Name of Person Mailing Correspondence 



Received from < > at 7/31/03 11:41:41 M [Eastern Daylight Tir 



Pt6A/Ra/01 



JUL-31-03 THtl 10:43 AM 



FAX NO. 



P. 01 



AlJiCRTK. fiCMMKlSfiR 
AlU.r->J L OUSUN, MS 
JACK P. i'Kll\DM.\N, Hi.n. 
KKlSTf'N i. ASUDOWN 
KHNNmilCIJOOTlIt 
JOSUPl I J. CHRISTIAN 
PACHRK. UDAllv 
ANTHONY M. PAIAGONIA t 
SANDHRM. RABIN. MO 
GURAI.lJ r. DUDOING, Hi.O t 
DAVID li AMAEDt 
JOHN LiURTON 



cnARi.usT.vvAnstt 

Jt->KRUY L IMOMPSON' 



t OtIicriliimNYBar 
t Puicni Aijciil 
Kciircd 



SCHMEISER, OLSEN & WATTS LL? 

Intclli-xtual Property Law 



3 IJiARJHT LANE, SUITE 201 
LATH A VI NEW YORK 12110 
(518) 220-1850 
FACSIMILE (518)220-1857 

WVV'W. iptnwa'Ja.com 
K-MAIL ' NY((iJiplnwufia-Com 



OTHER OFFICES 

18 R UNIVERSITY DRIVE 
SUn'ElOl ^ ^ 

MKSA. ARIZONA S5201 
mO) 655-0073 
FACSIMILR (480) 655-9536 
E-MAIL • AZ^iiiplaNVVisaxum 



1F.C1INICAL STAFF 
MARK J. KRinOMAN 



PARALHOALS 

LISA A.MOLLOY 
JOYCE PATRlCK-HAl, MS 
TAMRRAL. WHITC 
KIMBHHLY A, DWlLUSKi 



TELFXOrV MESSAGE 



Official 



FOK: James Reagan 
COMPANY: PTO 

FROM: Jack Fricdmau (Bclty Zuclsdorf) 
DATE: July 31, 2003 
NUMBER OF PAGES TO FOLLOW: 20 + cover 

Mi:SSAGE: Reply brief for END919990079US1 , filed 05/02/2003 - 16 pages, with postcard and 
Dockcliiig Notice. This is the third time the reply brief is being sei 
suggesting we could send it (o you. 



m RECEIVED 

JUL S 1 2003 

GROUP 3600 



If you do not receive aiiy of the pages, please call (518) 220-1850 







;3 




m 




cn 


o 




\ 

CO 








< 

pi 




3 


o 



CO 



m ^ 



TiCf.ECOPY DESTINATION PHONE NUMBER: 

The infomiaiion contnined in or aiiaciied to ihis facsimile message is attorney's PKIVILEGHD AND CONFIDENTIAL informalion 
iiUcndcd only for the pci-son or entity named above. If you are not the intended recipient ( or someone ifcsponsiblc to dehvcr it to Ihc 
intondcd recipient), please be aware ihat any dissemination or copying of this conuiiunicalion is STRICTLY PROHIDITCD. If you 
receive this comm»nicalion in error, please noiify us by telephone immediately at 518-220-1850. 



Received from < > at 7/31/03 11:41:41 m [Eastern Daylight Time] 



JUL-31-03 THU 10:43 AH 



FAX NO. 



P. 02 



Cl'rTIFICATE of transmission by facsimile (37 CFR 1.8) 

Applicant(s): U. F. Gloor ct al. 


Docket No. 
END919990079OS1 


Serial No. 
09/439,310 


Filing Date 
11/12/1999 


Examiner 
JamesAReaftan 


Group Art Unit 
3621 



Invention: 

Appcnl No, 2003-1 654 

BUSINESS IvrETHOO FOR QUAMTV ASSURANCE OF SERVICES 



I hereby certify tiiat this . ..^ RcjibLBiliOn^P.S/^^ ,wmu>«stcar^^ 

(fdentify type of correspondence) 

is being facsimile transmitted to the United Stales Patent and Trademark Office (Fax. No. 7 03-308-7 952 

on July 17, 2003 



(Date) 



J^ackPJj;ri^ Oiscn & Watts-(518) 220-1850 

(Typeit or Printed Nam e cfPvrspn Si^nwg Certificate) 

' P ' ^/uji^M >^f^. riffifH^I 

(Signature) \J \ 

FAX RECEIVED 

JUL 3 1 2003 

Nolc: Each paper must havt ils own certificalc of niailinc. q ROU P 3600 



Received from < > at 7/31/03 11 :41:41 AM [Eastern Daylight Time] 



- ' jUL-3h03 THD 10:43 AH 



FAX NO. 



P. 03 




llMTtED States BjEiTT akd ibAPEMARK -OmcE 



UjTOffi SKREtJiy op'C(M^^ Property AHi> 

DlBECTdaOFTOEtJHIIED SttTSS PjOEHTAMDTRADEKtWBiOmCE 

WasBwctom. DC 2023 1 



Piipcr No: 14 

Appeal No: 2003-1654 

Appellant: GLOOR. RUSSELL FREDERICl 

Application: 09/439,310 




JACK P. FRIEDMAN 
SCHMEISGR. OLSEN & WATTS 
3 LEAR JET LANE 
SUITE 201 
LATHAM, NY 121 10 



Board of Patent Appeals and Interferences 
Docketing Notice 

Application 09/439,3 10 was received from the Technology Center at the Board on June 
9, 2003 and has been assigned Appeal No: 2003-1654. 

A review of the file indicates that the following documents have been filed by appellant: 

Appeal Brief filed on: January 27, 2003 

Reply Brief filed on: None 
Request for Hearing filed on: None 

Jn all future commumcations regarding this appeal, please include both the application 
number and the appeal number. _ . , , _ 

FAX RECEIVED 

The mailing address for the Board is. 




BOARD OF PATENT APPEALS AND INTERFEREMCES 
UNITED STATES PATENT AND TRADEMARK OFFICE 
P.O. BOX 1450 
ALEXANDRIA, VIRGINIA 22313-1450 



JUL 3 1 2003 

GROUP 3600 



The facsimile number of the Board is 703-308-7952. Because of the heightened security 
in the Washington D.C area, facsimile communications are recommended. Telephone 
inquiries can be made by calling 703-308-9797 and should be directed to a Program and 
Resource Administrator. 



By order of the Board of Patent Appeals and Interferences 



Dj(l(gillW@ 

JUL 0 '/Tin.-i 



Jj 



SCHMEISER, OLSiEN 
& WATTS 



Received from < > at 7/31/03 11:41:41 m [Eastern Daylight Time] 



*JUL-31-i)3 THU 10:44 AH FAX NO. P. 04 

UTILITY/DESIGN PATENT Date: 01^-^ ^ 

(amencl/fina) amend) DaicofO.A.: "^^^ tTTlTr:?" ' 

r^'" t^f • f*^'?' * ^;^'t^--^Offi^e on .hl^c .tamped hereon via^^^ 

Case « ;£jgQ4ia3ga<liacSl S/N^ Qn/S39. 3lO I 1 1 99 

Examinee ±jamzsSlt£^a^QJ:^J^ZZ^^^ 

Appiicp^I&riT^ — — — 

>^Trnn.snm,al HHU#«^,Lpa.«&^_D AmcndnicoT^;; ^^^^^^^ 

" in dupe. <^ □ Chance of 



icni in pgs. 



□ kcqucit for Drawing Chnnscs □ SmM Entity Statemem 
°5 .Check for Amend. □ $_ FhT.i f" a ■ 



^UTILlTy/DF.STGN PATENT Date: 0|^|Q:3 . 

(.iincod/rmal amend) DaicofO.A.; 3 1 t I \C^3>. 

Rcc*d in the U.S. Pawm & Traricaiarlc Office on the date slnmpcd hereon via 

C:...it £.,t^lCxaQiX)32SJ>l S/N: 6^/W39 ,3|0 Filed: ^,LU)^i 19 _ 

Kii.^ A— P , 

Exnnnnor: \jnr(y ^^ ^ ' fve^ gjCLH Art Unit: 3^0 ^1 




rUi,: . , . ^iiy: CtPP 

AUicpiH^ K'k Oloor.-^t, g^^-^ . r (V \ ^ 

□ Ma Cvxt, Time ii/tlupe. ^ r.*SKhangc of Address 

n Kequcjii for Drawing Chan^- |^/^Y 0 6 2(J03 □ slnmi Hntity Staiement 
U pgs. Drawings D^ssignoicnt in ' pgs. 

□ 5 Check for Aifend. Check for Asms 

□ fnffi6\iaiion Disclosure SQiemcS^^^JiMJJ^^ duplicate with Refercncc(s) 

'g \<Q.^pJ2x-^.^^^odI^JM_^ 



Received fromoat 7/31/03 11:41:41 AM [Eastern Daylight Time] 



